
Report  : SYS−0100−M                              ALABAMA MEDICAID AGENCY                                       Run Date: 12/01/2018
Process : SYSJM100                        MEDICAID MANAGEMENT INFORMATION SYSTEM                                Run Time:   18:00:17
Location: SYSPM100                        TRANSACTIONS IN 4.00 SECOND COMPLIANCE                                    Page:          1
                                          REPORT PERIOD: 11/01/2018 − 11/30/2018
 
                          AGENCY TRANSACTIONS                                CONTRACTOR TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−     −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In                          Number In      Percent In
        Week              Total          Compliance     Compliance           Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−     −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         21,383         20,903                98%           92,124         89,433                97%
11/04/2018 − 11/10/2018         42,342         40,460                96%          234,946        227,709                97%
11/11/2018 − 11/17/2018         36,456         35,253                97%          223,772        216,186                97%
11/18/2018 − 11/24/2018         20,495         19,861                97%          119,192        115,068                97%
11/25/2018 − 11/30/2018         48,354         46,577                96%          215,346        208,515                97%
 
 
                          HID TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In
        Week              Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         71,802         70,936                99%
11/04/2018 − 11/10/2018        196,867        194,373                99%
11/11/2018 − 11/17/2018        189,631        187,147                99%
11/18/2018 − 11/24/2018        113,452        111,960                99%
11/25/2018 − 11/30/2018        198,059        195,287                99%
 
 
COMPLIANCE THRESHOLD:   90% of transactions within       4.00 seconds or less



Report  : SYS−0100−M                              ALABAMA MEDICAID AGENCY                                       Run Date: 12/01/2018
Process : SYSJM100                        MEDICAID MANAGEMENT INFORMATION SYSTEM                                Run Time:   18:19:27
Location: SYSPM100                        TRANSACTIONS IN 5.00 SECOND COMPLIANCE                                    Page:          2
                                          REPORT PERIOD: 11/01/2018 − 11/30/2018
 
                          AGENCY TRANSACTIONS                                CONTRACTOR TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−     −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In                          Number In      Percent In
        Week              Total          Compliance     Compliance           Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−     −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         21,383         20,975                98%           92,124         90,233                98%
11/04/2018 − 11/10/2018         42,342         40,783                96%          234,946        230,163                98%
11/11/2018 − 11/17/2018         36,456         35,479                97%          223,772        218,560                98%
11/18/2018 − 11/24/2018         20,495         19,930                97%          119,192        116,372                98%
11/25/2018 − 11/30/2018         48,354         46,879                97%          215,346        210,531                98%
 
 
                          HID TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In
        Week              Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         71,802         71,225                99%
11/04/2018 − 11/10/2018        196,867        195,306                99%
11/11/2018 − 11/17/2018        189,631        188,093                99%
11/18/2018 − 11/24/2018        113,452        112,516                99%
11/25/2018 − 11/30/2018        198,059        196,335                99%
 
 
COMPLIANCE THRESHOLD:   95% of transactions within       5.00 seconds or less



Report  : SYS−0100−M                              ALABAMA MEDICAID AGENCY                                       Run Date: 12/01/2018
Process : SYSJM100                        MEDICAID MANAGEMENT INFORMATION SYSTEM                                Run Time:   18:36:59
Location: SYSPM100                        TRANSACTIONS IN 6.00 SECOND COMPLIANCE                                    Page:          3
                                          REPORT PERIOD: 11/01/2018 − 11/30/2018
 
                          AGENCY TRANSACTIONS                                CONTRACTOR TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−     −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In                          Number In      Percent In
        Week              Total          Compliance     Compliance           Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−     −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         21,383         21,033                98%           92,124         90,671                98%
11/04/2018 − 11/10/2018         42,342         40,960        97% **OOC**          234,946        231,601                99%
11/11/2018 − 11/17/2018         36,456         35,628                98%          223,772        219,901                98%
11/18/2018 − 11/24/2018         20,495         20,003                98%          119,192        117,068                98%
11/25/2018 − 11/30/2018         48,354         47,102                97%          215,346        211,677                98%
 
 
                          HID TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In
        Week              Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         71,802         71,393                99%
11/04/2018 − 11/10/2018        196,867        195,759                99%
11/11/2018 − 11/17/2018        189,631        188,541                99%
11/18/2018 − 11/24/2018        113,452        112,815                99%
11/25/2018 − 11/30/2018        198,059        196,882                99%
 
 
COMPLIANCE THRESHOLD:   97% of transactions within       6.00 seconds or less



Report  : SYS−0100−M                              ALABAMA MEDICAID AGENCY                                       Run Date: 12/01/2018
Process : SYSJM100                        MEDICAID MANAGEMENT INFORMATION SYSTEM                                Run Time:   18:54:02
Location: SYSPM100                        TRANSACTIONS IN 7.00 SECOND COMPLIANCE                                    Page:          4
                                          REPORT PERIOD: 11/01/2018 − 11/30/2018
 
                          AGENCY TRANSACTIONS                                CONTRACTOR TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−     −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In                          Number In      Percent In
        Week              Total          Compliance     Compliance           Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−     −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         21,383         21,082        99% **OOC**           92,124         90,929        99% **OOC**
11/04/2018 − 11/10/2018         42,342         41,064        97% **OOC**          234,946        232,373        99% **OOC**
11/11/2018 − 11/17/2018         36,456         35,757        98% **OOC**          223,772        220,676        99% **OOC**
11/18/2018 − 11/24/2018         20,495         20,083        98% **OOC**          119,192        117,488        99% **OOC**
11/25/2018 − 11/30/2018         48,354         47,250        98% **OOC**          215,346        212,329        99% **OOC**
 
 
                          HID TRANSACTIONS
                          −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
                                         Number In      Percent In
        Week              Total          Compliance     Compliance
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−   −−−−−−−−−−−−−−−−
11/01/2018 − 11/03/2018         71,802         71,465               100%
11/04/2018 − 11/10/2018        196,867        195,989               100%
11/11/2018 − 11/17/2018        189,631        188,783               100%
11/18/2018 − 11/24/2018        113,452        112,973               100%
11/25/2018 − 11/30/2018        198,059        197,145               100%
 
 
                          Total
        Week              Transactions
−−−−−−−−−−−−−−−−−−−−−−−   −−−−−−−−−−−−
11/01/2018 − 11/03/2018        185,309
11/04/2018 − 11/10/2018        474,155
11/11/2018 − 11/17/2018        449,859
11/18/2018 − 11/24/2018        253,139
11/25/2018 − 11/30/2018        461,759
 
 
COMPLIANCE THRESHOLD:   99% of transactions within       7.00 seconds or less
 
                                                      ***   END OF REPORT   ***


